
Web Booking System Changes (for TOMs and BDMs)  

 

The “Quote and Do” job state has been replaced by “Booked Quote” job state. The Quote 
number required to finish the job in the IPAD is the Quote No. generated when the technician 
completes the quote form in Four. This means that all technicians doing Quotes must complete 
the quote forms in Four to finish Quote Request jobs.   

 

Book Quote button  

 

The Book Quote button has been added. This button will only appear if the job state is “Quote Request.” 

 

 

 

 
 



 

 The book quote button can only be used when booking a converted quote job. Click the button 
to go to the Daily Reservation Page and look for a spot. 

 

 
 
 

 
 
 
 
 
 
 
 



 

 
 
 Once you click the spot, the system automatically saves the booking, but it won’t trigger the 
email and SMS confirmation.  
 
 Don’t click the spot right away if the customer is still unsure of the date and time as the system 
automatically saves the booking. But if the customer changes her mind, you can simply transfer 
the booking to a different day. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 Ideally, the quote booking needs to be completed first in the technician’s iPad to make sure the 

assessment fee and deposit taken by the technician get carried over to the actual job when 
Book Quote function is used. 
 
 

 


